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NACA Questions
1. Describe any experience in using research in direct actions to confront the CEOs and decision makers where they live and socialize.  
	In the skilfully analyzing of the customers' problems, research was done to find new ways of satisfying the customers and suggesting the resolutions to the company's management gave me an opportunity to interact with the CEOs and decision-makers so as to come up with the appropriate resolution. In the marketing of new bank products research was done to find ways of attracting customers and familiarising them with the products.
2. Explain your commitment and experience to fair housing and economic justice.
	I will ensure that every buyer or customer will be satisfied with the services rendered and will have the desire to come back for more services from the organization. Customers will have the priority to give out their complaints with will be looked into as soon as they are received. I served as a primary business interface by communicating with customer’s daily and providing clear and accurate information while consciously building rapport with customers and enhancing company brand. This made me treat all the customers with fairness and justice.
3. Please list organizations that you currently or previously participated in: 
	Previously worked in Liberty National Institution Company, Bankplus, Schneider National, Thyssen KruppElevator, Intercontinental Exchange. Am currently in Daily Equipment Company.
4. What does "economic justice" mean to you?
	Economic justice is the fair treatment of people in trade, industry and development of wealth in an area country or society.
5. What do you think caused the housing crisis beginning in 2008?
	The sudden weakening and failure of the government institutions that helped in granting of loans to low-income house holders.
6. Do you think a mortgage should require a down payment?  Explain why.
	Yes. This is to guarantee that the property is booked and that the buyer is serious about buying it. It also reduces the amount of interest to be paid for the loan issued.
7. Explain what you know about NACA and why you want to work for NACA.  In your answer also include what is the most important aspect that attracts you to NACA and why. 
	NACA stands for The Neighbourhood Assistance Cooperation of America. It is a non-profitable organization that aims to build strong and strong neighborhoods in rural and urban areas. Its mission is to stabilize communities through home ownership and community advocacy. The most important aspect is the idea of enabling even those with poor credit to purchase a home and to modify their loans with far better terms.
8. Explain why you can be effective in an organization that combines counseling and mortgage operations with advocacy as a major component.
	I have various effective skills that can be used. I have interacted with people differently and known how to handle them. I have knowledge and understanding of counseling and mortgage operations.
9. Describe your work experience including explanations for frequent job changes and short term employment.
	I have worked in six institutions in the last thirteen years. In every employment opportunity, I have faced challenges which have increased my knowledge and experience to serve best. I have also gained more career knowledge and more skills. The frequent job changes and short term employment have been caused by finding places with more suitable working conditions, better monthly salaries and the desire to experience more skills and to explore different kind of jobs.
10. What is your current employment situation?  If you are currently employed, why are you looking for a new opportunity?  If you are unemployed, how long has it been and why?
	I am currently employed. The reason for looking for a new employment opportunity is to have the opportunity to grow within a company and to get a ground floor of my vision.
11. Describe the best job you had and why you liked it 
	Customer service account representative where one of my duties was to analyze problems and anticipate customers' needs in order to assist management with attaining departmental goals and optimizing customer's satisfaction.
 	This gave me an opportunity to interact with the customers need and correct them for their own satisfaction, to make their services effective.
12. How would your prior and current supervisors describe your work style and performance?
	They will describe my work as creative since I am innovative, have problem-solving skills, and originality, organized since I prioritize my duties at work and set goals which I must achieve by the end of the day, Quantity and quality work since I am accurate and productive, expert since I have the job knowledge.
13. Describe the most difficult situation you have faced at work and how you handled it.
	Dealing with customers in the bank was challenging since some were illiterate thus it was hard to explain information to them and different personalities. Hence, it was hard to know how each customer wants to be treated and misunderstanding between the customer and among others.
14. Describe your strongest skills.
	Auditing - Examining the business and financial accounts of an institutional organization or company to see if the records are correct.
	Accounting- Writing records of money that are owed to a business and that has beenpaid by it. 
      	Creating rapport to the customers- Freely interaction and socializing with the customers.
15. Describe areas and/or skills you would like to improve
	Management skills – the running and controlling of the company for more success and power. I would change the way employers and employees interact and how the organization is being led in an optimistic way.  
16. Describe your customer service skills and how you utilized and developed them in your current and past employment
	I skilfully analyzed problems and anticipated customers’ needs in order to assist management with attaining departmental goals and optimizing customer satisfaction. This enabled me to interact with customers and know how to handle them and in what way they'll feel satisfied with the services rendered.
17. Describe your computer experience. What computer skills do you have and what programs are you comfortable in using including operating systems and software?.
	Microsoft Access, Microsoft Publisher, Microsoft Excel, Microsoft word office, Microsoft PowerPoint, - I can easily and effectively use the listed programs in a computer. I am also comfortable in using operating systems and software.

18. Why are you interested in this position?
	I am interested in being the NACA counselor because I would like to create a culture for greater success and power in NACA. I would like to listen and solve the employees’ grievances or difficulties to work effectively.
19. Describe your understanding of what this position entails.
	The NASA counselor is supposed to look at issues with a different positive perspective, listen and solve the employees' problems, help the employees to understand love and get devoted to their work, produce ways to handle sensitive situations on the employees and create conducive working environment to the employees among others.
20. What are your qualifications for this position? Describe your background and experience as it has prepared you for this position including the number of years you have worked in the lending industry and in what capacities.  If you do not have lending experience, explain why you should be considered for this position including other work experience.
	I do not have any leading experiences. I should be considered in this position since I have various skills like organizational skills that I can use in managing and controlling the employees. I can use other skills like marketing and sales, to sell the organization and create awareness of how it works and how effective it can be. I have other skills in accounting auditing and can be used to substitute any missing employee who is responsible for such duties.
21. Describe your time management and organizational skills.  How will you handle a large pipeline of customers including follow-up appointments, returning phone calls and emails while maintaining production requirements?  Provide examples of prior jobs where you used or developed these skills.
	Time management skills include organization and filling, record keeping, strategic planning, resource management and meeting deadlines. I have experienced and used these skills in my previous work experiences thus boosted my time management abilities and organizational skills.
22. Explain your experience and comfort level in making presentations to large number of people.
	I have undertaken many interviews, interacted with a lot of people at work and outside work, presented different types of projects and taught different types of skills at different places and to different audiences. This has made me courageous, bold, confident and fearless around large crowds.
23. If you did not use the credit score to determine a homebuyer's readiness for homeownership, what criteria would you use?
	Use of queries and questioners. Ask the buyer if he has good credit, if they know the process of owning a house and what the kind of home is the buyer looking for. The replies to such kind of questions will show if the buyer is ready or not to own a home.  
24. Explain a Housing Ratio and Debt Ratio.
Debt ratio- the percentage of institutions assets that are provided through the sum of money somebody owes it.
        	House ratio- The percentage of monthly income that is dedicated to a housing 	payment.
25. How many years of experience do you have in the lending industry, in what capacities, and how does it prepare you for this position?  If you do not have lending experience, what other work experiences prepares you for this position?
	I have no working experiences in the lending industry. Although skills such as record keeping will help me able to keep records of people who have loaned and how they should pay back the loan, financial skills will help me know how to manage and handle loans to be leaned and the loans that have been or are being paid.
26. Since this position combines both counseling for low and moderate income people, advocacy, and mortgage origination, how would you accomplish these activities while closing a significant number of loans?
	I will critically select the amount of loan to give to each person asking for the loan in accordance with their ability and the time allocated to pay back the loan. I will give advice on how to manage one's loan and use it effectively. I will also keep clean records of the loans granted and loans paid.  
27. Explain your counseling experience, the types of counseling, and how your counseling experience relates to this position
	I conducted training on policies, rules and regulation when required and resolved internal and external invoice and payment queries in International Exchange institution. I served as a primary business interface by communicating with customer’s daily and providing clear and accurate information to them in Bankplus.
28. Provide additional information you feel is important in evaluating your application and determining whether you are the right person for the position.
	I am flexible on chores and this has enabled me be able to identify priorities and work under minimum or no supervision.
29. Do you want to tell us anything else about you?
[bookmark: _GoBack]	I work best in peaceful environment. I like challenging tasks that increase my knowledge and experience to serve best.
